Additional Resources & Helpful Links

Delegated User Administration Resources

Registration Help
https://connect.ncdot.gov/help/Pages/Delegated-User-Administration.aspx

Delegated Admin — Getting Started Guide
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Delegated%20Admin%20-
%20Getting%20Started%20Guide.pdf

Checklist for Delegated Administrators
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Check%20List%20for%20Delegat
ed%20Administrators.pdf

Checklist for External Users
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Check%20List%20for%20Externa
19%20Users.pdf

Procedures for Delegated Administrators
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Procedures%20for%20Delegate
d%20Administrators.pdf

Procedures for External Users
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Procedures%20for%20External%
20Users.pdf

NCID Self Registration Page
https://ncidp.nc.gov/ncidsspr/

NCID Self-Service Password Reset
https://ncidp.nc.gov/sspr/public/Captcha

Contact Us — Request Help or Report a Problem
https://apps.ncdot.gov/ContactUS//PostComment.aspx?Unit=DUA-Help

Construction Team Site Resources

SharePoint Training Center
https://connect.ncdot.gov/help/SharePoint-Training/Pages/Contributor-Connect-Help-Files.aspx

Login Help
https://connect.ncdot.gov/help/Pages/Sign-in-Help.aspx
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